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[bookmark: _Toc492885260]About Us
Welcome to Corby Gymnastics Academy! We are proud to offer something for everyone in the sport of Gymnastics through a range of disciplines and activities for all ages and abilities. We are an extremely popular and busy facility with over 1,000 participants per week from toddlers as young as 18 months old all the way up to adults who come to keep fit. 
Corby Gymnastics Academy has been operating from its current location since 2012 when off the back of the London 2012 Olympic Legacy we expanded into our own dedicated facility with most of our training equipment coming directly from the Olympic Games. In 2016, we further expanded our facilities and now operate from two neighbouring buildings offering specialist equipment and dedicated space for both Recreational and High-Performance programmes. Our centres are named the Gymnastics for All centre (GfA centre) and the High-performance centre (HPC).
Corby Gymnastics Academy is a non-profit organisation and all revenue from members’ fees goes back into the running of the Club to cover costs (e.g. coaching, education, facility, utilities and equipment). 

[bookmark: _Toc492885261]Our Staff
We have a dedicated team of over 20 qualified coaches who run our gymnastics programmes. We also employ a team of administration staff who take care of all matters concerning enrolment, registration, payments and act as a point of contact for any day-to-day queries.  Further to comprehensive in-house training and British Gymnastics coaching qualifications, all our staff have current enhanced DBS disclosure as well as specialist training in the Safeguarding and Protection of Children. We encourage coaching staff to progress within the sport and actively promote progression through the coaching qualifications and Continuing Professional Development. We also actively strive to encourage and improve the opportunities for coaching staff to take up full-time roles within the sport and work with a number of partner schools to improve provision of gymnastics throughout Northamptonshire.  








[bookmark: _Toc492885262]What are the different types of gymnastics on offer?

[bookmark: _Toc492885263]GfA Centre – Pre-School Gymnastics

GymFun Parent & Toddler (walking to 2½yrs)
Our GymFun sessions are a great way to spend quality time with your child whilst they have fun exploring imaginative set-ups and circuits in a fun-filled environment. Our qualified and experienced coaches will encourage the development of co-ordination, motor and social skills. Your child can run and play with ease around our dedicated gymnastics centre which features a range of soft play equipment, trampettes, bars and balance beams. GymFun sessions encourage free play and are unstructured, you the parent or guardian will accompany your child encouraging them as they explore.

Structured Pre-School Gymnastics (2½ to 3yrs)
Our structured sessions are coach led and last for 1hr. Activities are designed to challenge physical, mental and social skills in a safe setting using all the equipment.

Advanced Structured Pre-School Gymnastics (3 to 4yrs)
These classes are for all children starting school in the following September. As with our open structured classes, the sessions are coach led. These sessions offer a great opportunity for children to improve their learning and concentration skills ahead of starting school. Participants will work towards the British Gymnastics Pre-School badge award scheme. The Advanced sessions are payable by direct debit and run throughout the year including school holidays.


GfA Centre – General Gymnastics

1hr Beginner, 1½ hrs Intermediate and 2hrs Advanced Classes
Starting in a 1hr session your child will learn about the various disciplines and gymnastics skills. Our mainstream inclusive sessions follow a progressive training and assessment programme with an emphasis on safety, enjoyment and good basics. Other than group warm-ups and cool-downs, gymnasts will be split into small groups and instructed by our qualified coaches. Progress is generally swift and you get to share the excitement and pride that quickly comes with every new skill mastered. Badges & Certificates reward their achievements. As your child grows, progresses and gets more confident, they may be selected to train in Intermediate or Advanced groups which require more time to physically prepare and master the harder skills. Sessions are now longer and more demanding. Selection for longer sessions are at the sole discretion of the coaches. All gymnasts will have the opportunity to take part in annual club competitions (in-house) and selected gymnasts may also be given the opportunity to represent Corby Gymnastics Academy in County and Regional GfA Competitions. 
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High Performance Centre - Women’s Artistic Gymnastics

The high performance pathway is for identified, talented gymnasts to have the opportunity to achieve at the very highest levels nationally and internationally. This branch of gymnastics is extremely demanding and requires very high levels of commitment by both gymnast and their family. Through the high performance pathway, there are clear transition points where each gymnast’s progress and potential are discussed between coaches, parent/guardians and the gymnast themselves. These are open, honest discussions about the best development path for that gymnast as well as outlining the expected commitment to that programme by gymnast and family.

The main entry route into the high performance pathway for artistic gymnastics is primarily through the GfA Disciplines of Pre-School and Beginner classes where young gymnasts typically aged 4-6yrs are invited to attend a trial squad session through a periodic selection event. From the beginning, gymnasts training in the high performance programme will follow requirements for the elite pathway to build a solid foundation of basics and physical preparation. Not all gymnasts will stay on the elite pathway and Corby Gymnastics Academy offers alternative routes to ensure everyone can progress at a rate suitable for them. 
Older gymnasts can access the high performance pathway for Women’s Artistic gymnastics but will be considered on a case by case basis. All gymnasts are still able to access competitive gymnastics through opportunities in our GfA programme.




GfA Programme Timetable
	Sessions
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday
	Saturday
	Sunday

	GymFun
Parent & Toddler
6mths to 2.5yrs
	9:30-10:30
	9:30-10:30
	9:30-10:30
	9:30-10:30
	9:30-11:30
	
	10:30-11:30

	Structured
Pre-School
2-3yrs
	11:00-12:00
	11:00-12:00
	11:00-12:00 
	11:00-12:00
	
	
	9:00-10:00

	Advanced
Pre-School
3-4yrs
	12:00-13:00
	
	12:00-13:00
	12:00-13:00
	12:00-13:00
	
	

	GfA Beginner
1hr Classes
	16:00-17:00
16:45-17:45
18.00-19.00
	16:00-17:00
16:45-17:45
	16:00-17:00
16:45-17:45
18.00-19.00
	16:00-17:00
16:45-17:45
18.00-19.00
	16:00-17:00
16:45-17:45
17:30-18:30
	9:00-10:00
9:45-10:45
10:30-11:30
11:15-12:15
12:00-1:00
	

	GfA Intermediate / Advanced
1.5hr Classes
	18:45-20:15 Int
18:00-19:30 Adv
	17:30-19:00
	18:45-20:15 Int
18:00-19:30 Adv
	18:45-20:15 Int
	
	
	

	GfA 
2hr Classes
	
	18:30-20:30
	
	
	
	
	




[bookmark: _Toc492885266]Some gymnasts may be asked to join our Intermediate+ & Advanced+ sessions. These gymnasts will train twice a week. Admission into these sessions is at the sole discretion of our coaches and places are reserved for those gymnasts who are working towards the higher competition levels. 
Payment Information

Payment method
All members must pay their fees monthly by Direct Debit in advance. To set-up a Direct Debit please contact Reception. You will be sent an activation email through our Direct Debit provider, GoCardless.

How are payments calculated?
Monthly session fees are calculated based on a 48-week year.  This takes into account closure for two weeks at the Christmas period, one week at Easter, and one week closure in case of unforeseen circumstances. 

[bookmark: _Toc493844046]Gymnastics for All (GfA) Centre - closure weeks 
These will be shared via our Facebook page or at reception.


Direct Debit
All members must pay by Direct Debit and payment for sessions is due regardless of attendance as you are paying for your place. Cash or card payments are only available for non-regular payments such as badge and certificate awards, or whilst you are waiting for your direct debit to be set up. Our direct debits are handled online by 'Go Cardless'. You will receive an email activation to the email address provided above. Payments will begin from the first of next month. Please pay for your sessions by cash/card in the meantime. Please note we require at least 1 month’s notice should your child wish to cancel their place. For example, if your child wishes to cancel their membership from July, we will need to be notified at beginning of June (within the first 7 days of June). If you cancel your direct debit without giving enough notice, you will forfeit your child's place effective immediately.
GfA Centre – Session Costs

	Session
All payable monthly by direct debit
	Monthly Cost
	Cost Per Session

	
	
	New Members / Awaiting DD Authorisation
	Full Members Pay per session

	Advanced Pre-School
1x1hr per week
	£33.00
	£8.30
	£9.80*

	Beginner
1x1hr per week
	£34.50
	£8.70
	£10.20*

	Intermediate
1x1.5hrs per week
	£43.00
	£10.80
	£12.30*

	Intermediate +
2x1.5hrs per week
	£68.50
	
	

	Advanced
1x2hrs per week
	£53.50
	£13.50
	£15.00*

	Advanced +
2x2hrs per week
	£90.00
	
	



*Please Note: all members are required to pay by Direct Debit. For full members still paying on a session / weekly basis, session fees will be subject to a £1.50 additional charge.
	Session
Pay as you go sessions – no monthly fee
	Cost Per Session

	GymFun Parent & Toddler
	£6.50 
(Block Booking of 10 sessions available from reception for £58.50)

	Structured Pre-School
	£7.00
(Paid in approximately 6-week blocks at the beginning of each academic term)
Trial session will be charged at £8.50





Annual Club & BG Membership

Corby Gymnastics Academy is an affiliated member of the County (Northamptonshire Amateur Gymnastics Association), Regional (East Midlands Gymnastics Association) and National Governing Bodies (British Gymnastics).
All participants must also take out an Annual Club & British Gymnastics Membership which provides them with the following additional benefits: 
· To be part of a strong and recognised organisation that ensures a safe, child-friendly and fun environment to enjoy gymnastics
· Access to coaches qualified to national standards, ensuring the training received is of the highest standard
· Opportunities for entry into competitions at all levels, for all abilities and disciplines
· Comprehensive Insurance Packages

[bookmark: _Toc492885269]Costs 2025/26
Below are the Annual Membership costs that are payable when renewal is due or when your child joins Corby Gymnastics Academy. 
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	General Gymnastics
Annual Fee

	Club Membership
£12.00
	British Gymnastics
£24.00


All memberships expire 1 year after they start.

[bookmark: _Toc492885270]New Members – the process
New members can have up to 2x sessions before they need to take out an Annual Membership. This gives a new participant the chance to try out gymnastics to see they definitely like it before having to pay the Annual Membership fee.
On or before your first session, you will be asked to fill out a membership form. This form collects all the important information we need from you such as emergency contact details, medical conditions and special permissions.
[bookmark: _Hlk492885050]On or before your child’s 3rd session you will need to complete and pay for your registration via reception. Please ensure all information is correctly submitted as you will be linked to our Club and we will use this information in case we need to contact you. You must also use this facility to update your personal details if they change in the future.

[bookmark: _Toc492885271]Existing Members (renewal) – the process
To renew your annual membership you will need to complete a club membership form and return this to reception. 
[bookmark: _Toc492885273]This process activates your insurance cover. Until the registration process is completed on the website, your child will not be able to participate. 

Class Information

Do parents stay on site?
Parents of gymnasts do not have to stay on site however there are designated parent waiting areas for those who wish to stay for the duration of their child’s session. Due to health and safety, parents are not allowed in the gym training area. There are two waiting rooms, one has a large TV viewing screen for parents who wish to watch the class and the other waiting area is located at the gym entrance door near the changing rooms where you should collect your child.  

Changing Areas
There are separate male and female changing rooms located off the parent waiting room. Please note all items brought into any area of the centre are done so at the user’s own risk and we cannot accept liability for any personal belongings lost or damaged on site. There are accessible / family changing rooms and toilets in the entrance hall of the GfA Centre for any children who require parental assistance when getting changed.  Parents are strictly not allowed in the children’s changing areas. 

Toileting
Please ensure your child has been to the toilet directly before their session is due to start. There are toilet facilities located off the entrance hall in the GfA Centre that you go past on the way into the gym.  Once inside the gymnasium / training area the gymnasts will not be allowed back out to the public area until the end of the session.  There are gymnast toilets situated in the gym for use during session times. 

Registration & Dropping off / Collecting your child
Please ensure you first register your child at the reception desk upon entering the facility where you will be prompted to settle any outstanding fees in advance of the session. Please arrive approximately 5-10 minutes before your session is due to commence to ensure your child is ready to start the warm-up on time.  If your child arrives after the warm-up has started they may not be able to participate in the session. Please ensure your child is collected on time.
Please can we ask all parents to bring their children to the waiting area (green chairs outside the gym hall) once their session has commenced if you are staying onsite, you may only wait in the TV room by reception. This is following our safeguarding policy in our handbook – If for some reason your child is unsettled, please address the lead coach or speak to the receptionist. 


Supervision of non-participating children
Please note that the supervision of children not participating in any gymnastics sessions is the sole responsibility of their parents or guardians. Children within the facility must be supervised at all times and the Club will not accept any liability of injury to children in the public areas. 

Discipline in classes
The facility is used by a large number of gymnasts and in order to maintain a safe environment it is important that gymnasts listen and follow the instructions of the coaches. Coaches operate a warning and sanction system for any gymnast who breaks a rule or fails to follow an instruction. If your child continues to display unacceptable behaviour the parent will be notified and this will be recorded. If your child receives multiple behaviour notices they may have their membership cancelled. 


Transferring classes
We understand that situations and schedules change from time to time so you may need to change the class(es) that your child attends. We will endeavour to accommodate your request however cannot guarantee your child another class who may have to be placed on a waiting list for your preferred class. If you need to request an alternative session please contact the reception desk.

Progression
We undertake regular assessments of your child’s progress and ensure gymnasts are grouped according to age and ability. We may request that your child is moved to a different session which may better meet their training needs. Increased training hours may be offered on an invitation only basis. 
Parents are reminded that not all gymnasts will be champions, but all gymnasts can have a happy and successful career. Gymnasts also develop at different rates, it is important to allow gymnasts to go at their own pace and not compare them to others. The coaches have the best interests of the gymnasts at heart. The coaching team will decide the best development path and, for those gymnasts who are selected, competition routines. 

[bookmark: _Toc223869889][bookmark: _Toc190180064]Injury
We endeavor to do the best possible body preparation and conditioning to prepare the gymnast for the type of skill they are expected to perform; however, from time to time injuries may occur as a result of something that has happened either inside or outside of the gym.  Sustaining an injury does not always mean that a gymnast need miss training. Programmes can be altered to cater for individual needs in order for recovery to take place without losing valuable preparation in other areas.  Certain injuries may take time to recover and gymnasts should try to view such a period positively.  Parental support during the recovery process is vital. We have linked up with a sports therapist at Tresham college who is able to support the gymnast through the recovery process. Details of this can be given upon request. 

[bookmark: _Toc190180065]Rips
From time to time, your child may experience what are known as “rips” although they are unlikely to occur unless the gymnast is training multiple times per week. These are usually blisters to the hands accrued from bars.  Please don’t be alarmed if this occurs, the recovery process is quick.  Sometimes it is necessary for gymnasts to work through minor rips.  'Taping up' of hands before bar work is an everyday part of gymnastics for those training advanced skills and routines.

Social Media
Corby Gymnastics Academy believes that Facebook and Instagram are both fantastic ways to communicate with our members and to demonstrate the great work that our members do with the greater community. While there are many positive aspects of using social media to communicate, we are aware that there are potential disciplinary and safeguarding concerns which stem from the improper use by members and Club staff / volunteers. Please note that Corby Gymnastics Academy follows British Gymnastics Code of Good Practice, which is available online at www.british-gymnastics.org Copies of the policy are also available within the club.

Communication

[bookmark: _Toc492885275]How will the Club communicate with you?
There are a range of ways in which we will communicate with you:
· Members Handbook containing all the key information for parents / guardians. 
· Regular newsletters (normally sent by email)
· Updates on the Club Facebook page and website
· Posters on the noticeboards situated throughout the public areas of the building
· Reception Desk - will notify you of any personal matters that need to be resolved (e.g. membership form, payments).

[bookmark: _Toc492885276]How can you communicate with the Club?
General Enquiries
There are a range of ways in which you can contact us. 
For New member enquiries / routine communication and general enquiries, please use the Club email address which is reception@corbygymnastics.co.uk staffed Monday– Sunday Gym hours.
You can also phone on 01536 268943 or leave a message on the club Facebook page. We can be very busy and it may not be possible to answer the phone at peak times however there is a Voicemail facility – please leave a message and we will call you back. We will endeavour to respond to all enquiries within 24 hours. 

Coach Specific Queries
While our administration staff can normally resolve the vast majority of queries sometimes you may wish to speak directly to a Coach regarding your child. Please do not attempt to engage the coaching staff during session time. Due to a busy class schedule, it is not suitable for a coach to meet with parents without notice, as they may be needed to coach the next session. Therefore, please go to reception who will be able to arrange a time for you to speak with the head coach. 

Specific Concerns or Complaints
If you have a specific concern that you feel cannot be resolved by talking to a coach or an administration staff member, please contact a member of the management team. You Can do this by emailing management@corbygymnastics.co.uk 

Welfare Officer
We have three fully trained Welfare Officers who are in place to handle any issues regarding child protection and the welfare of members and staff. If you have any concerns relating to the child safeguarding and protection, poor practice or potential/alleged abused please contact a Club Welfare Officer immediately: 

· Laura How / Kimberley Crosby / Vicky Josbon / Josie Knight / Kerry Matthews
cgawelfare@protonmail.com 
Emergency Telephone number for the welfare team: 07762817436 available 8am to 10pm Monday to Sunday emergencies only.

CGA adhere to the British Gymnastics Safeguarding policy: file (british-gymnastics.org)
Please note:
Any formal communication with Corby Gymnastics Academy must come through official channels. These are the club phone number and email. Texting or calling of coaches personal numbers is discouraged and may be viewed as harassment. Inappropriate texting of coaches by gymnasts, parent/guardians or volunteers is taken very seriously by the club and may result in disciplinary action being taken.

Code of Conduct - Gymnasts

As a Member of Corby Gymnastics Academy, you are expected to abide by the following club rules:

1. All gymnasts should attend training sessions 10 minutes before the start of their session. Gymnasts arriving after the warm-up has commenced may not be able to participate in the session.
2. All participants are required to wear appropriate clothing (gymnastics leotard or well fitting t-shirt and shorts) 2 pieces sets that expose the abdomen and leotards with attached skirts are not permitted. All jewellery must be removed and long hair properly tied back - please do not use hard bobbles or raised hair clips as these can be dangerous.
3. All members are required to respect and look after the gym equipment and tidy up before and after training if requested. Gymnasts must not go on any equipment before, during or after training unless accompanied by an appropriate coach.
4. At all times, members must display good behaviour, discipline and respect to coaches. Gymnasts must do as their coach has instructed, listen appropriately, act sensibly and not distract others. 
5. Gymnasts (or Parents) must inform the Academy if they are suffering any illnesses or injury prior to training. 
6. All members must participate within the rules and respect coaches, judges and their decisions and must respect opponents and support fellow club members always. 
7. All members must pay their session fees by Direct Debit. Any other fees for extra training, events or competitions must be paid promptly.
8. Members must not smoke, consume alcohol or take drugs of any kind whilst training or representing the Club at competitions or any other event.
9. Bullying is not acceptable behaviour within the Club and will not be tolerated
10. Members must not use bad language
11. Members must not eat or chew gum during a session

Departure from these rules may result in permanent suspension of membership from Corby Gymnastics Academy.










[bookmark: _Toc492885279]Code of Conduct – Parents & Guardians

As a parent / guardian of a member of Corby Gymnastics Academy you are expected to abide by the following club rules:

1. You must ensure your child attends training sessions on time. Gymnasts arriving after the warm-up has commenced may not be able to participate in the session.
2. All members must pay their session fees by Direct Debit. Any other fees for extra training, events or competitions must be paid promptly.
3. Encourage your child to learn the rules and participate within them whilst helping your child recognise good performance, not just results.
4. Discourage challenging/arguing with officials and publicly accept officials’ judgements.
5. Set a good example by recognising good sportsmanship and applauding the good performances of all
6. Always ensure your child is dressed appropriately for the activity i.e. leotard and shorts and suitable footwear, and has a small water based drink.
7. Keep the Club informed if your child is ill, injured or unable to attend sessions
8. Never make any derogatory comments about another child of Corby Gymnastics or any other Club either verbally or via social media and do not draw comparisons between your child and others. 
9. Share any concerns or complaints about any aspect of the Club by raising the concern with your immediate Coach or Welfare Officer
10. Use correct and proper language always
11. Never punish or belittle a child for a poor performance or making mistakes
12. Always collect your child promptly at the end of a session. If you have not collected your child within 45 minutes of the end of the session it is the responsibility of the Academy to contact social services if no prior communication has been received. 
13. Support your child’s involvement and help them to enjoy their sport but never force your child to take part in sport.
14. Support all efforts of the club to remove negative and/or destructive behaviour and attitudes
15. Show your appreciation for the volunteers, officials, coaches and administration staff of the Club for without them your child could not participate.
16. Remember that your Club personnel have feelings too, so please express your opinions in a constructive and helpful manner.  Avoid gossip and rumour, which may arise amidst members regarding your Club.








[bookmark: _Toc492885280]Child Protection Policy

Corby Gymnastics Academy is committed to ensuring that those working with children and vulnerable adults adopt best practice to ensure the health, safety and welfare of participants, staff and officials by:

1. The adoption of BG Health, Safety and Welfare guidelines
2. The adoption of BG guidelines for the Protection of Children and Vulnerable adults 
file (british-gymnastics.org)
3. The appointment of a Welfare Officer (Child Protection Officer) to whom grievances or complaints can be made confidentially.
4. Ensuring that all staff are suitably trained in Child Protection and Health, Safety and Welfare issues.
5. Ensuring that the coaches and officials have been screened to confirm their suitability to work with children. Where appropriate this will include CRB / DBS disclosure. 
6. Ensuring that best coaching practice guidelines are followed at all times.
7. Ensuring that grievances or complaints are dealt with promptly and in accordance with the grievance procedures.
8. Ensuring that a minimum of two responsible adults are present at all training sessions or events.
9. Ensuring that the participants and/or parents are aware of the purpose of videoing, filming or photography during training or events. Appropriate Parental consent must be obtained.
10. Coach’s permission must be obtained before any form of camera or video recorder is used. (This includes Mobile phones)  
11. Having a zero tolerance level on poor practice, bullying or any potential form of abuse.

We are fully committed to safeguarding and promoting the well-being of all our members. The club believes it is important that members, coaches, administrators and parents associated with the club should at all times show respect and understanding for the safety and welfare of others.  Therefore, members are encouraged to be open at all times and share any concerns or complaints that they may have about any aspect of the club with their relevant coach or Welfare Officer.


[bookmark: _Toc492885281]Procedures for Complaints, Disciplinary Issues, Membership Suspension and Expulsions

1.	Introduction:	
Corby Gymnastics Academy is committed to providing a quality service to its members and the complaints procedure will ensure a fair and consistent solution to complaints or allegations. These procedures should be read in connection with the East Midlands Gymnastics Association and British Gymnastics Complaints procedures and Disciplinary procedures.

2.	Principles:
The complaints procedure will be implemented in relation to complaints or allegations against a club, coach, official or individual member.

3.	Procedure:
When an individual chooses to make a complaint, the issue must be detailed in writing and forwarded to the person or body designated to deal with the particular type of complaint (Please see Appendix 1) and the Welfare Officer for Corby Gymnastics Academy.
i)	A letter acknowledging the complaint will be sent by the person designated to receive the complaint within 5 days of receipt.
ii)	The designated person, in consultation with a second senior official will appraise the significance of the complaint before determining an appropriate course of action.
iii)	The designated persons will inform the person/s against whom the complaint is made and provide detail of the allegations or complaint. The accused person will be invited to provide a signed written statement in response to the allegations.
iv)	Upon receipt of the accused person’s statement the designated person may request written statements from other relevant persons/witnesses to obtain corroborative evidence.
v)	Where the committee feels unable to deal with the complaint, or the complainant is unhappy about the way this completing has been dealt with, the complainant may take the complaint in writing to the Regional Welfare Officer.
vi)	If the matter cannot be resolved, then it should be passed to the next higher designated authority or body.
vii)	Once a decision has been made, the complaint and accused person/s will be notified, in writing, of the course of action to be taken
viii)	The accused person/s and complainant have the right to appeal against the decision within two weeks of the receipt of the letter describing the course of action. This appeal to be addressed to the Chairman of the Committee.

4.   	Suspension and Expulsions:
The Club abides by the decision taken by British Gymnastics with regards to suspension or expulsion of members of BG. Additionally, the Club has the right to suspend anyone who does not abide by the rules and regulations of Corby Gymnastics Academy (as laid out in the Members Handbook) or the East Midlands Gymnastics Association or British Gymnastics. All such suspensions will be notified to the individual in writing giving full details and explaining the Appeal procedure.

Appeals against suspension must be in writing and notified to the Director with a copy to the Regional Secretary. This appeal must contain the grounds of appeal and must be received within 28 days of receipt of the letter informing of the suspension.	

APPENDIX 1
	Type of Complaint
	Persons or body designated to receive the complaint

	
	STAGE 1
	STAGE 2
	STAGE 3

	Complaints regarding competitions/ Events organiser or behaviour of coaches or officials
	Event Organiser/Controller
	Specific Regional Committee Chairman
	EMGA

	Regional Coaching Course or Examination
	Regional Coaching Co-ordinator
	Regional Coach Education Panel
	Director of Coach Education BGA

	Regional Judging Course
	Specific Regional Technical committee
	Executive Council
	Director of Coach. / Judge Education BGA


	Issues of Poor Coaching Practice
	Club Senior Coach / 
Director /
Club Welfare Officer
	Regional Welfare Officer & president
	EMGA Executive council

	Complaints against a club regarding their administrative practices
	Club Senior Coach / Chairperson / Club Welfare Officer
	Regional Welfare Officer
	EMGA Executive Council

	Complaints against an EMGA Official/ EC member
	Chairman of EMGA executive Council and / or regional Secretary
	
	

	Breaches of Code of Ethics or code of Conduction/etiquette
	Club Senior Coach / Director
	Regional Executive Council
	BGA Chief Executive

	Complaints involving breaches of Child Protection Policy
	Club Welfare office / child Protection Officer
	EMGA Welfare / Ethics officer
	BGA Ethics officer



Note:	All complaints should be received in writing and considered to be fair, reasonable and proportional action at each stage.
If the issue cannot be resolved at the stage, or it is considered to be a more serious issue, it should be passed without delay to the designated persons or body at the next stage.
Confidentiality must and will be maintained at all times during any investigation.

Corby Gymnastics Academy confirms that the above are in line with East Midlands Gymnastics Association and British Gymnastics complaints procedures.
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